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FEATURES OF PUBLIC ADMINISTRATION AND LEGAL REGULATION
OF ADMINISTRATIVE PROCEDURES IN THE FIELD OF TAXES AND FEES

OCOBJIMBOCTI ITYBJIIYHOI'O AAMIHICTPYBAHHA TA ITPABOBOT' O
PET'YVIIOBAHHA AAMIHICTPATUBHUX ITPOLEAYP
Y TAJNY3I MOAATKIB I 35OPIB

The article analyses the peculiarities of public administration and the legal regulation of administrative procedures in
the field of taxes and fees. It is concluded that the key features of the pit that characterise the essence and content of tax
administration in modern conditions are: tax administration is a part of the management of the tax system, which ensures the
completeness and timeliness of tax revenues to the state budget and finds expression in the aggregate of functions and tasks of
authorised bodies aimed at achieving this goal, technologies for their implementation, bringing to tax responsibility persons
who violate tax legislation; tax administration is the management of relations with taxpayers carried out by representatives
of state executive structures, which consists in monitoring compliance with the norms and rules governing tax relations and
their technology, an integral part of tax administration is tax control, designed to combat violations of tax legislation; tax
administration should be aimed at ensuring the maximum possible collection of taxes at minimum cost, based on the use of a
set of control measures, actions and tools established by law, maximum automation of all work processes; tax administration
should take into account the requirements of taxpayers to optimise the process of fulfilment of tax obligations, while maintaining
the principles of partnership and balancing the interests of all participants in tax relations.

1t is noted that in modern conditions, the most pressing issues involve the implementation of constitutional rights of
individuals and citizen and the concept of legal legality enshrined in the Constitution of Ukraine. In the field of tax control, this
problem can only be solved through adequate regulation of administrative procedures. This can be ensured, for example, by
optimal: digitalisation of legal regulation of the administrative procedure, tax control, and related administrative procedures.

Key words: public interest, public administration, taxes and fees, administrative procedure, tax legal relations.

Y emammi npoananizoearo ocobnugocmi nyoniuno20 aOMIiHiCMpy8aKHs ma npagoeoeo peyio8arHs AOMIHICHPAMUBHUX NPO-
yedyp y eanysi no0amxis i 300pis. 3pobieHo BUCHOBOK, 10 KIKOUOBUMU OCOOIUBOCIAMU, WO XAPAKMEPU3YIOMb CYMHICMb I 3Micm
N00AMK08020 AOMIHICIMPYBAHHS Y CYYACHUX YMOBAX €. NOOAMKO8e AOMIHICMPYBAHHA Ye YACMUHA YNPAsiHHa NOOAMKOBOI CUC-
memoro, Wo 3abe3neuye NOBHONLY Ma CB0EYACHICIb HAOX00JCEHHS NOOAMKOBUX 00X00i8 00 0H00Cemy Oepicasi ma 3Haxo00ums
peanizayii, 3a;1yuerHs 00 NOOAMKOB0I 8I0N0GIOAILHOCH 0CI, SIKI NOPYULYIONb NOOAMKO8e 3aKOHOOABCIMBO, NOOAMKO8e AOMIHi-
CmpyBanHs ye 30ICHIO8ane npedCMAasHUKAMU 0EPICABHUX CIPYKIYD BUKOHABYOT 61A0U YRPAGIIHHS 83AEMOBIOHOCUHAMU 3 NAAMN-
HUKAMU NOOAMKI8, o NOIS2AE Y KOHMPOI 3d OOMPUMAHHAM HOPM [ NPABUTL, WO Pe2yiolonb NOOAMKOSI GIOHOCUHU | iX MexHOoN0-
2it0; e8I '€EMHOI0 YACIUHOIO NOOAMKOB020 AOMIHICIMPYBAHHA € NOOAMKOBUL KOHMPOb, NOKAUKAHUL DOPOMUCS 3 ROPYUIEHHAMU
N00AmMK08020 3aKOHOOABCMEd; NOOAMKO8e AOMIHICIMPYBAHHs MA€E OYMuU HayileHe Ha 3a0e3neuents MAKCUMATbHO MOJICIUBOLO
300py NOOAMKIG NPU MIHIMATLHUX UMPAMAX, HA OCHOBI BUKOPUCIIAHHS 6CMAHOBIEHUX 3AKOHOOABCIBOM KOMNILEKCY KOHMPOIb-
HUX 3ax00i8, Oiti ma IHCMPYMeHmMi8, MAKCUMALbHOI a8momMamu3ayii 6cix poboYux npoyecie; NOOAmMKoge AOMIHICMPYB8AHHSA MA€E
8PAX0BYBAMU BUMO2U NAAIMHUKIE NOOAMKIE W00 ONMUMI3aYii npoyecy UKOHAHHS HOOAMKOBUX 30008 A3aHb, TPYHIYBAMUCS HA
NPUHYUNAX Napmuepcmea ma OOMpUMAaHHs OANancy iHmepecie y4acHuKie NOOamKoBUX GiOHOCUH.

3asnauero, wo y cyuacHux yMosax HAubib 20Cmpo cnmosmy npobiemu peanizayii KOHCMUmYYiuHUX npas JOUHU i 2po-
MaosHuna ma 3axkpinienoi 6 Koncmumyyii' Yxpainu konyenyii npasogoi 3akonnocmi. ¥V cghepi nooamrosoz2o koHmponto 0ana
npobnema modice Oymu UpiuieHa minbKu 3a 00NOMO200 A0eK8amHoI peeniamenmayii adMiHicmpamugHux npoyedyp. Lle mooice
Oymu 3a0e3neyeHo HANPUKIAO WIAXOM ONMUMATLHOI YUposizayii npagoeoeo pe2ymo8ants AOMIHICMpamusHol npoyedypu
NOOAMKOB020 KOHMPOIO MA NOG A3AHUX 3 HEl0 AOMIHICMPAMUSHUX NPOYEOYD.

KurouoBi ciioBa: nyoaivnuii inmepec, nyoniune adminicmpy8auts, noOamku i 300pu, AOMIHICIpPAmuHa npoyedypa, nooani-
KO8I NPABOGIOHOCUHIUL.
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A necessary condition for the existence of a
state that provides opportunities for performing
socio-economic and other tasks is the sufficiency of
financial resources. The most significant source of
formation are taxes, which make up most of the total
revenues of the country’s budget system. Ensuring
the sustainability of tax revenues to the budget is of
particular importance in modern conditions.

In the context of integration into the European
Union, Ukraine faces the task of strengthening the
national economy, the solution of which is possible
only by improving the efficiency of tax system
management. The tax system is the main means
of regulating the country's economy, affecting
the structure of the state, development and living
conditions, which is rapidly changing due to changing
economic, political, and social requirements.

The tax system is represented by the unity of
three elements, its management will be considered
as the activity of the state (legislative, executive,
administrative) to manage each of them.

Regarding the first element of the tax system — a
set of taxes levied by the state, this is the legislative
establishment of a list of taxes, their classification and
taxation procedure for each of them [1].

Regarding the second — the rights and obligations
of authorised state bodies in the field of taxes and
taxation, this is the legislative establishment of
the competence, principles, forms and methods of
organisation and activities of authorised bodies of
power and management in the field of tax relations.

According to the third element — the activities of
authorised controlling bodies for the collection of
taxes and other mandatory payments is the definition
of tasks and functions of tax authorities that ensure
the completeness and timeliness of tax revenues to
the budget system of the country, the procedure for
bringing to justice persons who violate tax legislation.

Management of the tax system is the process
of formation of the regulatory framework and
its corresponding executive and administrative
activities carried out by public authorities and public
administration with power in the field of taxation,
during which coherence and unity of actions to bring
the tax system in line with the priority goals, models,
and methods of tax policy of the state are ensured [2].

All elements of the tax system are closely related,
which follows from the versatility of tax relations
(relations for the establishment, introduction,
collection of taxes, etc.) underlying them.

For example, when carrying out control activities,
tax authorities may reveal facts of imperfection in the
procedure for calculating taxes, allowing taxpayers to
minimise tax payments to the country's budget system.
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The activities of authorised controlling bodies
for tax collection are carried out through tax
administration, which makes it possible to consider it
as part of the management of the tax system.

The basis of the statement that tax administration
is part of the management of the tax system is the
exclusion of legislative powers from the sphere of
activity of bodies controlling the completeness and
timeliness of tax revenues to the budget [1].

Regulations fixing the system of taxes and fees,
principles, forms, and methods of organising tax
relations are established by the legislature. Tax
administration is carried out by state management
bodies through the implementation of established
legislative norms.

At the same time, the regulatory aspect of tax
administration, aimed at improving tax legislation by
developing proposals for amendments and additions,
is not excluded.

If the purpose and objectives of managing the tax
system are determined by the tax policy of the state in
the relevant socio-economic and political conditions,
then tax administration as part of the management of
the tax system sets independent tasks that specify the
general direction of development of tax relations in
national conditions [3].

Tax administration can: be equated to the
management of the tax system, tax relations,
taxation; consider as a process of levying taxes and
regulating emerging relations and relations; identify
with tax control; recognise the organisational and
administrative activities of state executive bodies;
consider as an indicator of the effectiveness of tax
relations management, ensuring the highest possible
tax collection while minimising costs.

In terms of content, tax administration represents
the legal regulation of relations between taxpayers
and tax authorities, and it is a legal concept that
entails certain consequences, which may manifest
themselves in tax disputes.

Relations between tax authorities and taxpayers are
subject to legal regulation, since taxes are mandatory
payments, taxpayers are legally responsible for their
payment. In this regard, the rights, and obligations
of all participants in tax legal relations, procedural
norms that provide them, are subject to mandatory
legal consolidation [4].

The concept of tax administration goes beyond
tax law, including elements not regulated by law.
In particular, the development and application of
methods for determining taxpayers subject to tax
audit; identification of facts of underestimation of
the tax base, provision of information services to
taxpayers, etc.
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The discussion about the substantive side of tax
administration, the ambiguity of scientific approaches
testifies to the unresolved fundamentals of the theory
and methodology of tax administration, which require
further research.

The state, represented by authorised bodies,
controls the legality, correctness, and completeness of
tax obligations, but the scope of responsibility of tax
administrations to society is significantly expanding.

There is a need to assess the qualitative
characteristics of tax administration and develop
specific recommendations for simplifying procedures
for law-abiding taxpayers. The implementation
of these tasks is largely facilitated by the rapid
development of information technology.

In recent years, fiscal authorities have been
reformed into a service-oriented structure. This
reform entails a more complete automation of the
activities of tax authorities, thorough preparation of
the information base, and the use of various methods
that consider numerous factors that affect the process
of tax administration.

With the advent of information processing
automation in tax inspections, it became possible to
use more widely statistical methods for analysing and
forecasting tax audits, tax revenues, tax offenses, tax
risks.

The directions of development in relations between
tax authorities and taxpayers have significantly
expanded. As a result of such transformations was a
change in the functional tasks of tax administration,
which was reflected in the performed functions [1].

Tax administration, which encompasses the
activities of authorised state bodies for managing
tax relations, is characterised by functions: planning
(forecasting), accounting, analysis, control, and
regulation.

An integral part of these functions is working with
taxpayers. At the same time, the qualitative change
in the relationship between taxpayers and the tax
authorities in modern conditions requires further study.

The implemented client-oriented approach in
the work of tax authorities with legal entities and
individuals, based on mutual trust, partnership
cooperation and interactive service, leads to an
expansion of interaction between the subjects of tax
relations, elevating it to a qualitatively new level.

This turns the work with taxpayers into an
independent direction of tax administration, designed
to promote:

— raising the level of legal and tax literacy of the
population;

— formation of taxpayers' responsibility for paying
taxes;
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— improving the conditions for taxpayers to fulfil
their obligation to pay taxes;

— increasing the quality of services provided by
tax authorities to taxpayers, etc. [5].

The functions of tax administration are planning,
accounting, analysis, control, regulation, organisation
of interaction with taxpayers, resolution of disputes
arising between tax authorities and taxpayers
administratively.

Tax administration, in addition to solving an
important task of forming tax revenues of the budget
system, is designed to simplify the fulfilment of tax
obligations to taxpayers, to make the implementation
of the procedures open and understandable to
all participants in tax relations due to maximum
informatisation.

That is, tax administration should orient taxpayers
to voluntary payment of taxes, and not be based on
coercive measures.

New approaches to the organisation of tax
administration and the growth of technical and
information potential of authorised bodies allow
us to talk about the formation of a service-oriented
tax environment (as a set of conditions in which
participants in tax relations operate), which provides
an opportunity to consider tax authorities and
taxpayers as equal partners of tax relations.

This allows us to highlight the following key
features that characterise the essence and content of
tax administration in modern conditions.

Firstly, tax administration is a part of the
management of the tax system, which ensures the
completeness and timeliness of tax revenues to the
state budget. It finds an expression in the aggregate
of functions and tasks of authorised bodies aimed at
achieving this goal, as well as technologies for their
implementation, bringing to tax responsibility those
who violate tax legislation. Its development depends
on the improvement of organisational forms and
methods of managing tax relations that underlie tax
administration.

Secondly, tax administration is the management of
relations with taxpayers carried out by representatives
of state executive structures. It consists of monitoring
compliance with the norms and rules governing tax
relations and their technology.

Thirdly, an integral part of tax administration
is tax control, designed to combat violations of
tax legislation. Changes in the conditions for the
implementation of tax administration significantly
affect the organisation of control measures. Audits that
allow tax offenses to be detected only after they have
been committed are replaced by preventive measures
aimed at preventing and deterring tax offenses.
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Fourthly, tax administration should be aimed at
ensuring the maximum possible collection of taxes
at minimum costs. This is based on the use of a set
of control measures, actions and tools established
by law, as well as maximum automation of all
work processes. The indicator of the state of tax
administration is the degree of identity of the values
of the amounts of budget revenues to the amounts of
tax liabilities determined by the relevant legislation.

Fifth, tax administration should consider the
requirements of taxpayers to optimise the process of
fulfilling tax obligations. It should be based on the
principles of partnership and maintaining a balance of
interests of participants in tax relations.

The considered features of tax administration
allow us to speak of it as an effective that simulta-
neously meets the interests of all participants in tax
relations.

Consequently, the shift of fiscal accents in tax
administration towards open interaction of tax
authorities with legal entities and individuals, allows
to consider the interests, the state, and taxpayers,
including individual citizens. Its task is to ensure the
completeness and timeliness of tax revenues to the
budget system, develop tools and methods to create
a service-oriented tax environment based on maxi-
mum automation of tax administration workflows,
and designed to help strengthen mutual trust between
participants in tax relations.

Considering the peculiarities of tax administration
associated with the lack of legal regulation of cer-
tain areas of tax administration, conditions arise that
contribute to discrepancies in the calculation of tax
amounts, leading to tax disputes.

Regarding the peculiarities of administrative
procedures in the field of taxes and fees, some
researchers point out that despite the need for unified
legal regulation of the basics of administrative
procedures in a single law, the peculiarities of the
administrative procedure in the field of taxes and fees
should be regulated in the Tax Code of Ukraine as a
single codified legislative act on taxes and fees.

However, it should be noted that the scientific
discourse and conceptual understanding of the
category of "administrative procedure" simultaneously
have become both important for the development of
administrative law and problematic due to the long
absence of a mechanism of legal regulation and a
unified doctrinal approach to understanding this
concept. Some scientists consider the administrative
procedure through the relationship with the activities
of executive bodies, local self-government, and
apply functional, activity-based, and formal-logical
approach, while others draw analogies with the
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concepts of the administrative process and use a
managerial and positive approach to its definition.
This plurality of approaches generates even more
discussions and creates legal uncertainty about the
concept of administrative procedure. Representatives
of the functional approach consider the administrative
procedure in order:

— implementation by subjects of power of activities
aimed at solving an administrative case or performing
a managerial function;

— as in accordance with the procedure established
by law for consideration and resolution of individual
administrative cases by public administration bodies;

— as a procedure for the consistent implementation
by an administrative body of certain actions aimed at
resolving an individual legal case [6, p. 246];

—as a procedure for the activities of executive
authorities for the consideration and resolution of
individual cases, the result of which is the adoption
of an individual administrative act aimed at ensuring
the realisation of the rights and legitimate interests
of individuals in the process of their interaction
with executive authorities within the framework of
the latter's performance of their tasks and functions
[7, p. 7]. The administrative procedure is focused
on the formation of a legality regime and effective
resolution of an administrative case, protection, and
protection of the rights of both legal and interested
individuals. This approach reveals the content and
focus of the administrative procedure, so it is called
functional.

The concept of order in legal literature is
associated with the concept of law and order. The
most common definitions of the concept of law and
order in the theory of law are the understanding of it
as a state of orderliness by the law of social relations
or the regime for establishing and implementing legal
relations in accordance with the principle of legality.
The level of achievement of law and order directly
depends on the effectiveness of the implementation
and observance of the rule of law, as well as on the
quality of its legal regulation, carried out exclusively
by the rules of law.

Representatives of the activity approach consider
the administrative procedure as an activity: [8; 9 p. 7];

—activities of executive bodies, local self-
government bodies and their officials: in particular,
as regulated by the rules of law enforcement activities
of executive bodies to resolve administrative cases
subordinate to them;

— as regulated by administrative procedural norms
law enforcement activities of executive bodies aimed
at exercising their powers in relations with non-
subordinate citizens and organisations and not related
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to the consideration of disputes or the use of coercive
measures;

—as a normatively regulated, result-oriented
activity of subjects (at least one of which is an
executive body, local self-government, or its official),
which consists of sequential actions (stages, stages of
the procedure), during which the competence of these
subjects is realised, the norms of various branches of
law are applied and various management acts (both
intermediate and final) are adopted, not related in
content either to the judicial consideration of disputes
about subjective public law, nor with the use of
measures of administrative coercion;

—as a form of exercising executive power. This
approach reveals the form of implementation of
the administrative procedure through the activities
of the body, which is related to the resolution of
an administrative case and is carried out within the
administrative procedure, but is implemented in
various administrative proceedings, which is an
independent administrative and procedural form of
activity of public administration bodies (proceedings
in cases of state registration, granting licenses and
permits, administrative offenses, etc.).

Representatives of the formal-logical approach
consider the administrative procedure from the
perspective of the regulator, which defines a special
procedure for the implementation of procedural
actions of public administration bodies (executive
bodies, local self-government bodies, their officials)
and their adoption of interim and final decisions
in administrative cases [10]. Such an approach,
according to scientists, reveals the regulatory essence
of the administrative procedure, its relationship
with the regulated procedure by the activities
of administrative bodies and the procedure for
implementing its content. Scientists note that the
administrative procedure is necessary for regulating
administrative and procedural relations that arise
between administrative bodies and individuals to
establish the proper order in ensuring and exercising
their rights and interests.

Most foreign countries have adopted laws on
administrative procedure to ensure a high level of
law and order and efficiency of public administration,
because of which the concept of "administrative
procedure". This adoption of laws has made
this concept normative. In Ukraine, prior to the
adoption of the Law of Ukraine "On Administrative
Procedure", the concept of administrative procedure
remained exclusively doctrinal [11]. Scientists
worked to develop the most suitable concept for
the legislator of the concept of "administrative
procedure".
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Applying the criterion — an analogy of the con-
cepts of the administrative process to the definition
of administrative procedure, scientists propose sev-
eral approaches: the managerial (broad) and the
positive (narrow). According to the broad approach,
an administrative procedure is a normatively estab-
lished procedure for consistent implementation by
authorised subjects of the right of concerted actions
to exercise their competence, both positive and nega-
tive (jurisdictional) in nature. According to the broad
approach, an administrative procedure covers regu-
latory (positive) and protective (jurisdictional) rela-
tions, and according to the narrow approach focuses
on rulemaking, law enforcement, external, and inter-
nal management relations.

According to the positive approach, the adminis-
trative procedure is an indisputable non-jurisdictional
activity of public administration bodies, within which
only indisputable positive administrative cases that gen-
erate legal consequences for non-governmental subjects
of managerial relations are resolved. The non-ministe-
rial procedure is an institution of administrative (sub-
stantive) law, the general content and purpose of which
is described in the general part of this branch of law [12].
It describes the behaviour of individuals (legal entities),
public administration in indisputable legal relations of
administrative and legal (public) content regarding the
exercise (facilitation) by these persons of rights, free-
doms, legitimate interests, or the performance of duties
by the public administration.

And the non-ministerial procedure is a legal cat-
egory of an exclusively extrajudicial nature. Even
though in the Ukrainian legal literature there are still
many different positions, managerial and positive
approaches remain the most promising [13, p. 12].
The first focuses on the genetic relationship of var-
ious types of procedural activities of public admin-
istration, and the second allows you to concentrate
on such an important feature as the resolution of
indisputable positive administrative cases, generating
legal consequences for non-power subjects of man-
agement relations.

Also, another position has been formed in admin-
istrative legal science, according to which the admin-
istrative procedure is a procedural procedure for
consideration of administrative cases by executive
authorities. Comparing the concept of "procedural
order" with the concept of "procedural form", we
concluded that they are identical, since they deter-
mine the procedure for consideration of cases, estab-
lish facts in the ways provided for by law; consider
and decide cases. These two concepts characterise the
dynamics of the legal process, making their use as
identical reasonable and logical.
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With the adoption of the Law of Ukraine "On
Administrative Procedure", the concept of administra-
tive procedure has become normative and is defined
in paragraph 5, part 1 of Art. 1 — as the procedure for
consideration and resolution of the case. However, in
the context of forming a general model of administra-
tive procedure, within which the most common types
of administrative proceedings will be accumulated,
this definition needs meaningful revision. It lacks the
main feature of the procedure — unification, which is
implemented not only in a single order of activity, but
also in the content of the provisions that will apply to
various types of administrative proceedings. Also, the
purpose of the procedure is not considered - to ensure
the realisation of rights and the interests of individu-
als in relations with administrative bodies and estab-
lish a legal framework for the exercise by bodies of
powers, including discretionary ones when adopting
administrative acts.

It is proposed to define the administrative proce-
dure as a normatively established and unified proce-
dure for the implementation of activities by partici-
pants of administrative proceedings. These activities
aim to resolve the case and limit administrative dis-
cretion in the exercise of discretionary powers by the
body in relations with individuals and legal entities,
as prescribed by law.

The Law of Ukraine "On Administrative Proce-
dure" is a key law that defines the powers of adminis-
trative bodies of a procedural nature, and the method
of exercising the powers of public administration
bodies. At the same time, within the system of legal
regulation, there are other "general" (also distinguish
"framework") and "special" legislative acts. And
the question of their correlation with these acts is
extremely important and requires clarity for practical
purposes.

The Law establishes the general regulations of
the procedure for consideration and resolution of
individual cases by administrative bodies, which
constitutes a general administrative procedure. In
case of conflicts arising in specific situations, their
resolution should be carried out based on the princi-
ples of this Law.

Regarding the need to consider the practice of
the European Court of Human Rights, the following
should be noted. It should be kept in mind that a sim-
ilar norm exists in part 2 of Art. 6 CAS. The country
has a court regarding the application of the rule of
law principle, and that there is a separate law on this
issue. Therefore, there is a challenge for many bodies,
especially local self-government. After all, there is a
risk of ignorance of the case law of the ECHR. How-
ever, the number of such decisions that are important
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for administrative practice is limited. The Ministry of
Justice and other national public authorities can com-
municate relevant information to those administrative
authorities, in accordance with applicable legislation.
Central authorities, including the Government and
Parliament, should respond promptly to ECHR deci-
sions [1, 4].

It should be borne in mind that ignoring the case
law of the ECtHR does not meet both the interests
of citizens (and therefore violates both the purpose
defined in the preamble and principles of the Law,
as well as the public interest. After all, ignoring the
practice of the ECHR, administrative bodies expose
the state to new "lost cases" and compensation pay-
ments from the state budget, that is, at the expense of
all taxpayers.

At the same time, it should be emphasised that
levelling the importance of legal regulation in the
field of taxes and fees of tax administration entities
reduces the importance of administrative procedures
in the field of taxes and fees and increases the level of
discretion of officials of tax authorities.

Theneed for legislative limitation of administrative
discretion in the field of taxes and fees with the help
of the institution of administrative procedures has
been repeatedly drawn to attention in the doctrine of
the European Union countries tax law.

Conclusions. The carried-out analysis allows us to
identify the following key features characterising the
essence and content of tax administration in modern
conditions:

1) Tax administration is a part of managing the
tax system, which ensures the completeness and
timeliness of tax revenues to the state budget and finds
expression in the aggregate of functions and tasks
of authorised bodies aimed at achieving this goal,
technologies for their implementation, bringing to tax
responsibility persons who violate tax legislation.

2) Tax administration is the management of
relations with taxpayers carried out by representatives
of state executive structures, which consists in
monitoring compliance with the norms and rules
governing tax relations and their technology;

3) an integral part of tax administration is
tax control designed to combat violations of tax
legislation;

4) tax administration should be aimed at ensuring
the maximum possible collection of taxes at minimum
costs. It should be based on the use of a set of control
measures, actions and tools established by law,
maximum automation of all work processes;

5) tax administration should consider the
requirements of taxpayers to optimise the process of
fulfilment of tax obligations. It should be based on the
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principles of partnership and maintaining a balance of ~ significant challenges. In the field of tax control,
interests of participants in tax relations. this problem can be solved only through adequate

Additionally, it should be noted that in modern regulation of administrative procedures. This can be
conditions, the implementation of constitutional rights ~ facilitated, for example, by optimal digitalisation of
of man and citizen and the concept of legal legality the legal regulation of administrative procedures, tax
enshrined in the Constitution of Ukraine, present control, and related processes.
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