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LONGITUDINAL STUDY OF FEATURES OF EMOTIONAL INTELLIGENCE
IN ADOLESCENCE

JOHTITIOJAHE JOCJIIJIKEHHSA OCOBJIUBOCTENW EMOIIAHOI'O IHTEJEKTY
B IIIJIITKOBOMY BIII

The article deals with the specifics of emotional shifts in adolescence, i.e., the transformation of the main components
of emotional intelligence given personal traits inherent in adolescents. The issue of psychological and pedagogical features
of emotional intelligence in adolescence was considered: the authors concluded that the development of emotional intelligence
is an important factor for adolescents’ adaptation to the social environment, which helps balance emotions and reason,
be responsible for themselves, create a strategy for their life. A three-year longitudinal study comprising three assessments, separated
by one year each, revealed significant positive dynamics in the development of emotional intelligence and changes from a closed
lifestyle to openness to society. The same positive dynamics are observed in personal maturation. Certain changes in the specifics of
the correlation between the components of emotional intelligence and personality factors were established: the increase in the level
of components of emotional intelligence, the acquisition of the emotional stability skills, and the improvement of social interaction.
1t is empirically proven that in adolescence, there is a dynamic manifestation of emotional intelligence depending on the inherent
psychological characteristics. Passivity in interpersonal relationships is replaced by activity and manifestations of cooperation.
Persistence, plasticity and responsibility help teenagers to succeed in the creative and scientific spheres. Emotional comfort, resilience,
self-sufficiency and curiosity allow children to correctly identify their feelings and be able to control them. Prospects for further
research were identified: the elaboration of methodological recommendations and posters for both students and teachers and parents
to develop emotional competence skills for psychoeducation and independent improvement of all components of emotional intelligence.

Key words: emotional intelligence, adolescence, empathy, transformation.

Y ecmammi npeocmasnena cneyugixa emoyitinux 3pyuiens 8 niOIIMKOBOMY 6iyi, 30Kpema mpaHchopmayis OCHOBHUX KOMNO-
HeHMI8 eMOYIiHO20 IHMeNeKmy y 38 513Ky 3 0COOUCMICHUMU XAPAKMEPUCMUKAMY, PUMAMAHHUMU nionimkam. byno poszenanymo
NUMAHHA NCUXON020-Ne0A202TUHUX 0COONUBOCHIEN BUABTIEHHS eMOYIIHO20 IHMeNeKmy 8 NiONimKogomy 6iyi ma c@opmynbo8aHo
BUCHOBOK, 10 PO3BUMOK eMOYIIHO20 THMENEKMY € 8aANCIUBUM DAKMOPOM a0anmayii nionimKie y CoyianbHOMY OMOYEHHI, AKUll
odonomazae banancysamu eMoyii ma po3ym, 8iouymu 8ionosioanbHichb 3a cebe, YC8I0OMUMU 61ACHI MOMUBL NOBEOIHKU, 4 MAKONC
HOCMYROBO CMBOPIo8amu cmpameziio 61acho2o Jcumms. Tpupiune 10H2iMIOOHEe 00CHIONCEHHSA USHAUULO NOUMUBHY OUHAMIKY
PO36UMKY eMOYIIHO20 THMeNeKnty Ma nepexio 8id 3aMKHYIMO20 cnocoby scumms 00 giokpumocmi 0o coyiymy. Taka s nosumueHa
OUHAMIKA cnocmepi2aemuvcsl i 3a 0coOUCMICHUM 0OPOCTIWAHHAM. Buseneno 36’5130k midxc ycima wikanamu 060X onumyeaibHUKIe:
30KpeMa eussNeHull Y euOIpYi peCnOHOEHMIB 36 A30K HU3LKO20 PIGHS eMOYIIHO20 THMeNeKmy 3 ITHMPOBEePMOBAHICINIO, BUCOKUMU
NOKA3HUKAMU 8I00COONEHOCI, BUCOKUM 3HAYEHHAM 30 eMOYIHOI0 HeCMIIKICIIO Ma eKcnpecusHicmio. Bcmanogieno nesui aminu
Xapaxkmepy 36 3Ky Midc 8Udamu emMOyitiHo20 iHMeLeKnty ma 0COOUCMICHUMY QaKmopamu: npu 3pOCMAHHI PIGHS KOMNOHEHMI8
eMOYILIHO20 IHMeNeKmy CROCIEPI2AembCs HAOYMms HABUYOK eMOYIHOL cmitikocmi ma coyiansHoi 83aemolii. Emnipuuno doge-
0eHo, ujo 8 NiONIMKOBOMY iyl 8I00YBAEMbC OUHAMIKA NPOSIBY eMOYIIHO20 THMENEKMY 8 3ANIeHCHOCHIE 8i0 NPUMAMAHHUX NCUXO-
J02iuHux Xapakmepucmuk. Ha 3miny nacuenocmi 8 MiscocoOucmicHux CmoCyHKax npuxooums akmusHiCIb ma nposieu Cnignpayi.
Hanoneznugicmo, nnacmuunime ma 8ionosioanivHicns 0onomazarms niorimKam 00CA2amu YCnixie 6 meopuyill ma HAyKositl cgepi.
Emouyitinuti komgpopm, cmitikicms, camoO0CHamHicms ma OONUMIUsicms dae 3moey Oimam npasuibHo i0eHmugiKyeamu 61acHi
NOYYmMMs ma 6Mimu ynpasisimu Humu. Bcmarnosneno nepcnekmugu nooansuto2o 00Ciiodcents, a came y GUpoonenti MemoouyHux
OONOMINCHUX PEKOMEHOAYill ma NAKAMI6 K YUHAM, MAK i euumenam i 6amovkam 3a071s po3guUmKY HAGUHOK eMOYIIHOI KoMnemeHm-
HOCMI 3 MeMOK NCUX0eOYKAYii ma camoCmitiHo20 PO3GUMKY YCIX KOMNOHEHMIE8 eMOYILHO20 THMeleKmy.

KurouoBi ciioBa: evoyitinuti inmenexm, nioarimkosuil 8iK, emMnamis, mpascgopmayis.
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Problem statement. The growth of public
awareness of citizens and their needs, the complexity
and diversity of their functioning necessitate
the development of the potential of emotional
intelligence of the individual for his effective
adaptation to the social group and successful self-
realization, especially when it comes to adolescents,
because adolescence is marked by abrupt physical,
hormonal and psychosocial changes. The relevant
period alters needs, motives and behavior, awareness
of one’s personality. Moreover, the child’s attitude
to the world around him, to himself, and others
changes. Adolescents should reconcile their needs
with the expectations of others and the requirements
of social norms, learn to manage emotions according
to situations and conditions. The need for such skills
is associated with significant difficulties faced by
adolescents, which can lead to acute developmental
conflicts accompanied by behavioral disorders and
problems in the relationship with adults and peers, as
well as intense emotional experiences, which occur in
a self-destructive manner.

The objective of this paper is to analyze features
of the manifestation and structure of the phenomenon
of emotional intelligence in adolescents, as well as
peculiarities of the transformation of emotional
intelligence of adolescents given their personality
characteristics.

Available  research  findings. @ Emotional
intelligence is conceptualized as an emotional-
cognitive ability that consists of awareness, emotional
sensitivity, and the ability to manage emotions that allow
individuals to control mental health, mental harmony,
emotional comfort, and maintain optimal functioning
[1; 7]. Emotional intelligence is not only the ability
to understand, analyze and manage one’s feelings and
emotions but also to be able to feel, understand the
mood of the environment, and empathize with others
in the system of interpersonal relationships.

In adolescence, beliefs and moral values, life
plans and prospects, own views, and principles are
formed. The child begins realizing his capabilities
and abilities, and life falls into place. Thus, there is
a basis for the formation of the main components of
emotional intelligence, which are not available at an
earlier age [11].

The adolescent’s body undergoes significant
changes that have a strong impact on all aspects of
biological, psychological and social development.
This period is characterized by emotional instability,
fatigue, impulsiveness, and partial decline in school
performance [8; 10].

Available research findings on the emotional
intelligence in adolescence prove that the successful
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self-realization of adolescents requires a high level of
empathy, sensitivity, good emotional memory, self-
confidence, and communicative potential. All of these
are components of emotional intelligence. A teenager
with a low level of emotional intelligence becomes
a participant in conflicts, is characterized by a high
level of aggression, cannot control his emotions and
desires and, most importantly, is insecure in society.
He does not know how to sympathize; he lives with
anxiety and does not enjoy his life [5].

Successful self-realization of the adolescent’s
personality and his self-development directly depend
on the awareness of own emotions, the ability to
control them, and accept the feelings of others. Recent
research on the role of EI in adolescent mental health
has shown that emotionally gifted adolescents adapt
well to new conditions, get along better in the team,
and are more likely to become leaders. They know
how to control their feelings and take into account
the feelings of others. By developing emotional
literacy during adolescence, adolescents create
a stream of friendliness around, easily interact with
peers and adults, and work successfully as a team.
Adolescents with low emotional intelligence are
characterized by feelings of constant loneliness
and guilt, aggression, emotional instability, and
depression [9].

During adolescence, the family gradually loses
its primary importance as a major precursor of
development, and the group of peers acts as the
most favorable environment for the development of
emotional intelligence. Among friends, the adolescent
finds empathy, understanding, adequate perception of
his joys and sorrows, which adults, due to their age,
often perceive as insignificant. It can be assumed that
the peer-group influence, rather than family ties, is
more important in the development of adolescents’
emotional intelligence [9; 12].

It should be noted that emotional intelligence
only predicts self-esteem indicators related to
emotional improvement, adolescent happiness, and
anxiety reduction but does not predict appearance or
popularity. These results were obtained by multiple
regression analysis [8].

The development of empathy is essential in
establishing adolescent relationships in a social group.
It is a basic component of interpersonal emotional
intelligence.

Empathy can be considered an intuitive
knowledge of the psyche of another in the process
of direct communication. Most scholars emphasize
that empathy is an innate trait that weakens or grows
qualitatively only depending on the individual’s
personal and life experience of [2; 6].
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Emotional intelligence as the ability to detect,
identify and, if necessary, learn to work on one’s
emotional manifestations can be a means of stabilizing
the emotional life of the adolescent during the period
of ‘storm and pressure’, which will help him to adapt
to different life situations. Therefore, the development
of emotional self-control in this age group is a crucial
factor for maintaining mental health.

Methods. Based on a theoretical analysis of
the phenomenon of emotional intelligence and the
peculiarities of its manifestation and development in
adolescence, the authors can conclude that emotional
intelligence is an important predictor of the successful
socialization and self-realization of adolescents.
The longitudinal study took 3 years (from 2019 to
2021). The sample consisted of 30 adolescents aged
13—14 years of the 8th form: 17 boys and 13 girls.

To meet the objective of the study, the following
data tools were chosen:

“EmiIn” (D. V. Lusin) — a questionnaire for self-
assessment of adolescents’ emotional intelligence
level [3].

“Big Five” (R. McCrae and P. Costa) — an instru-
ment to assess the personality traits of an individual [4].

Procedure. This empirical research comprising
three cross-sectional assessments, separated by one
year each, was designed to investigate the ontogenesis
of the emotional intelligence indicators in adolescents
given the dynamic development of personality traits
of an individual.

The hypothesis of our research was the assumption
of the existence of the dynamics of the manifestation
of emotional intelligence of adolescents depending
on their inherent psychological characteristics. The
following methods were used to examine this issue:
theoretical (analysis of literature sources), empirical
(longitudinal psychodiagnostic method, methods

of statistical data processing), and interpretive
method.

Results and discussion. Table 1 shows thatin2019
the sample was characterized by very low and low
levels of emotional intelligence among adolescents:
the total percentage of low and very low interpersonal
EI was 67%, intrapersonal EI — 56%, understanding
emotions — 67%, emotion management — 70%.
This confirms the inability of the individuals to
understand their own emotions, their recognition and
identification, the inability to explain (and therefore
understand) the causes of a certain emotion.

As evidenced by Table 1, there is an increase in
average values among all scales of the questionnaire.
The third part of the whole sample shows high values
on the scales “Interpersonal Emotional Intelligence”
and “Intrapersonal Emotional Intelligence”, which
indicates some transformations and development
of skills to understand other people’s emotions and
analyze their own emotional states. High values
on the scales “Understanding of emotions” and
“Emotion management” are observed in ~ 25% of
the sample. Very low values (“Understanding of
emotions”) and low values on all scales indicate that
some adolescents find it difficult to establish strong
relationships with society, to determine their own
feelings and moods.

The 2021 results demonstrated the intensive
and qualitative development of the components
of emotional intelligence. Most adolescents prefer
their own emotional state, worry about their feelings,
understand the manifestations of other people’s
emotions, and manage the external manifestation
of their own emotions. Very high values are observed
in only 3% of the sample on the scale “Interpersonal
emotional intelligence” and low values in ~ 5%
of the sample on the scales “Interpersonal emotional

Table 1
Percentage analysis of the scatter of empirical data on the scales
of the questionnaire ‘EmIN’ by D. V. Lusin (2019-2021)
Variables Very low value Low value Average value High value Ve:;ghllligh
Interpersonal emotional 44% (2019) 23% (2019) 33% (2019) - (2019) - (2019)
rpintelli oo - (2020) 17% (2020) 53% (2020) 30% (2020) - (2020)
& - (2021) 7% (2021) 50% (2021) 40% (2021) 3%(2021)
Intraversonal emotional 20% (2019) 36%(2019) 44% (2019) ---(2019) ---(2019)
pimelli ence - (2020) 20% (2020) 50% (2020) 30% (2020) - (2020)
g — (2021) —(2021) 63% (2021) 37% (2021) - (2021)
47% (2019) 20% (2019) 30% (2019) 3% (2019) - (2019)
Understanding of emotions 4% (2020) 33% (2020) 40% (2020) 23% (2020) --- (2020)
--- (2021) 3% (2021) 50% (2021) 47% (2021) --- (2021)
40% (2019) 30% (2019) 30% (2019) —(2019) —(2019)
Emotion management --- (2020) 339% (2020) 40% (2020) 27% (2020) --- (2020)
- (2021) 7% (2021) 60% (2021) 33% (2021) - (2021)
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intelligence”, “Understanding of emotions” and
“Emotion management”, indicating that a small
number of children are on the path towards the
advancement of all components of emotional
intelligence and are not yet ready to master the skills
of understanding, identifying and managing emotions
in interaction with others. The findings confirm the
fact that as a person gets older, as a rule, there are
changes in the sense of personal maturity.

The assessment of personality traits of adolescents in
2019 showed poor self-control, introversion, inflexibility,
and unartistic in 60% of the sample (Table 2).

Table 2 shows that the questionnaire has five
independent variables: ‘Introversion — Extraversion’,
‘Neuroticism — Emotional Stability’, and ‘Isolation —
Agreeableness’, where a high level indicates
‘Extraversion’, ‘Emotional Stability’ and ‘Agreeableness’
and low, respectively — ‘Introversion’, ‘Neuroticism’ and
‘Isolation’. In the other two scales (‘Conscientiousness —
Impulsiveness’, ‘Openness — Practicality’), a high level is
the opposite to ‘Impulsiveness’ and ‘Practicality’, a low
level demonstrates ‘Conscientiousness’ and ‘Openness’.

In 2019, the sample of respondents was
characterized by a low level on the scales ‘Introversion—
Extraversion’, ‘Neuroticism — Emotional Stability © and
‘Isolation—Agreeableness’(57-60%)andhighpercentage
on the scales ‘Conscientiousness — Impulsiveness’ and
‘Openness — Practicality’. This indicates immersion in
the world of imagination and reflection, poor control of
emotions, inflexibility, isolation, and unartistic.

In 2020, the dominance of the middle level
on the scales ‘Introversion - Extraversion’,
‘Neuroticism — Emotional Stability’, ‘Isolation —

Agreeableness’, ‘Conscientiousness — Impulsiveness’
and ‘Openness — Practicality’ (40-53%) indicates
transformations in the choice of social roles, dominance
and subordination. Adolescents gradually socialize
through interaction with others, begin to trust, reject
impulsiveness and self-criticism. However, it should
be noted that about a third of the sample has emotional
instability, carefree attitude to the future, and shows
emotional lability and rigidity.

In 2021, the indicators slightly changed that
is evidenced by the percentage of average values
on the scales ‘Introversion - Extraversion’,
‘Neuroticism — Emotional Stability’ and ‘Conscien-
tiousness—Impulsiveness’(43—53%) and the percentage
of high values on the scales ‘Isolation — Agreeableness’
and ‘Openness — Practicality’ (47-53%). The above
indicates the development of skills of cooperation,
respect for others, and perseverance. Adolescents
gradually get rid of feelings of isolation, suspicion,
indifference and guilt. Self-control displaces
impulsiveness, and insensitivity is replaced by
sensitivity, which is a useful aspect of empathy.

In addition to the transformations of the
components of emotional intelligence in adolescents,
similar positive dynamics were observed in the
expression of personality characteristics.

Correlation analysis revealed that the lower the
level of emotional intelligence is, the higher are
the values of emotional instability — Openness and
introversion (Table 3). Adolescents with low EI levels
prefer isolation when interacting with others.

Table 3 illustrates modifications in the relationship
between EI components and personality traits.

Table 2
Percentage analysis of the scatter of empirical data on the scales
of the questionnaire ‘Big Five’ by R. McCrae and P. Costa (2019-2021)
Variables Low level Average level High level
(15-40 points) (41-50 points) (51-75 points)
60% (2019) 17% (2019) 23% (2019)
I (Introversion — Extraversion) 33% (2020) 40% (2020) 27% (2020)
20% (2021) 43% (2021) 37% (2021)
— . 57% (2019) 33% (2019) 10% (2019)
T (Neuroticism - fm"“(’“al 27% (2020) 46% (2020) 27% (2020)
y 17% (2021) 50% (2021) 33% (2021)
57% (2019) 33% (2019) 10% (2019)
III (Isolation — Agreeableness) 17% (2020) 50% (2020) 33% (2020)
13% (2021) 40% (2021) 47% (2021)
. 17% (2019) 23% (2019) 60% (2019)
v (C‘I’Efcfﬁgv“i’t“s)“e“ - 40% (2020) 46% (2020) 14% (2020)
p y 40% (2021) 53% (2021) 7% (2021)
23% (2019) 33% (2019) 44% (2019)
V (Openness — Practicality) 30% (2020) 53% (2020) 17% (2020)
53% (2021) 37% (2021) 10% (2021)
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Table 3
The relationship between the scales of the questionnaires ‘EmlIn’ and ‘Big Five’
(according to the r-Pearson criterion) (2019-2021)
Personality traits

of ‘Exi?l?iisales Extraversion Emotional stability | Agreeableness Impulsivity Practicality
Interversonal emotional | 049 “(2019) -0,43 “(2019) -0,42 *(2019) 0,12 (2019) 0,27 (2019)
rpinteni ence 0,68 “(2020) 0,70 *(2020) 0,66 “(2020) -0,52 “(2020) -0,56 “(2020)
g 0,63 “(2021) 0,61 “(2021) 0,63 “(2021) | -0,60(2021) | -0,52“(2021)
Intrapersonal emotional | -0:39 *2019) -0,36 *(2019) -0,36 *(2019) 0,01 (2019) 0,02 (2019)
pintem e 0,51 “(2020) 0,50 “(2020) 0,77 “(2020) | -0,36 *(2020) | -0,39 *(2020)
& 0,51 “(2021) 0,55 “(2021) 0,71 “(2021) | -0,53“(2021) | -0,30*(2021)

-0,46 “ (2019) -0,37 *(2019) -0,36 *(2019) 0,08 (2019) 0,13 (2019)
Understanding emotions | 0,55 “(2020) 0,64 “(2020) 0,66 “(2020) | -0,63 “(2020) | -0,59 “(2020)
0,54 “(2021) 0,58 “(2021) 0,51 “(2021) | -0,45“(2021) | -0,58“(2021)

-0,47 “(2019) -0,48 “(2019) -0,48 “(2019) 0,16 (2019) 0,15 (2019)
Emotion management 0,53 “(2020) 0,54 “(2020) 0,54 “(2020) -0,45 “(2020) -0,62 “(2020)
0,64 “(2021) 0,51 “(2021) 0,57 “(2021) -0,52 “(2021) -0,66 “(2021)

Note: * p<0.05“p<0.01

The analysis of the data obtained in 2019-2021
demonstrates that there are strong correlations
between the scales of both questionnaires. The
results shown in Table 3 indicate that the dynamics of
emotional intelligence development were primarily
reflected in the close relationship between emotional
intelligence and extraversion. The increase in the
level of emotional intelligence in adolescents has led
to the transition from introversion to extroversion. In
other words, over time, adolescents prefer the social
aspects of life instead of immersion in the world of
thoughts. Correlation data allowed us to conclude that
the lower the level of emotional intelligence is, the
higher the value of emotional instability is, Openness
and introversion. The authors can assume that the high
level of EI and its components allows adolescents to
successfully establish relationships with others. The
increase in correlation indicators illustrates a close
relationship between the indicators of the scales of
both questionnaires. There is a gradual qualitative
development of emotional intelligence and its
components, on the other hand, changing personality
traits, factors of temperament and character. Positive
correlations are also found between all EI scales and
emotional resilience. From 2019 to 2021, neuroticism
was replaced by emotional balance. It should be
noted that the results of correlation analysis indicate
a close relationship between high levels of EI and
Agreeableness. 2019 isolation will be replaced by
friendly relationships in 2021. Negative correlations
in the dynamics are observed between the level of EI
and impulsiveness. It means that during adolescence,
children become more open to new experiences and
gain the ability to manage emotions. Adolescents with
high level of emotional intelligence in interpersonal
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relationship tend to demonstrate warmth, respect,
responsibility, a certain foresight, accuracy and curi-
osity. As they gain the experience, children begin to
build personal boundaries and respect the personal
orientations of other members of society.

The analysis of the data obtained in the longitudi-
nal study allows drawing the following conclusions:

The problem of developing the potential of emo-
tional intelligence of the individual for its effective
successful self-realization and social adaptation is
important and relevant to modern society, especially
when it comes to adolescence and the contradictory
nature of this age period. In the sample of respon-
dents, the dominant low and very low rates shown
in 2019 on all scales of the ‘EmIn’ questionnaire by
D. V. Lusin gradually increases to medium, high and
very high values in 2021.

High low-level percentage among the group
of respondents on the scales ‘Introversion — Extraver-
sion’, ‘Neuroticism — Emotional Stability ‘ and ‘Isola-
tion — Agreeableness’ and high percentage of high level
on the scales ‘Conscientiousness — Impulsiveness’ and
‘Openness — Practicality’ in ‘Big Five’ change to aver-
age and high levels. Adolescents’ acquisition of certain
personal characteristics and qualities allows them to
focus on establishing strong interpersonal relationships
and inner emotional comfort.

The correlation between all scales of both
questionnaires became closer and more significant:
in particular, the correlation between low level of
emotional intelligence and introversion, high isolation
rates, high value of emotional instability and Openness
shown in 2019 gradually shifted to the correlations
between high level of emotional intelligence and
Agreeableness, artistry, trust and self-control in 2021.
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The results of the study of dimensions of emotional ~ development of emotional intelligence components
intelligence of adolescents confirm the contradictory  through training programs, classes, informative
nature of personal development of adolescents, which  lectures, methodological activities, and involvement
complicates mutual understanding in the system in online psychological forums. The further research
of interpersonal relationships but demonstrates the prospects include the elaboration of methodological
dynamics of components of emotional intelligence recommendations and posters for both students and
and transformations of personality characteristics. teachers and parents to improve skills of emotional

The findings of the longitudinal study highlight competenceforpsycho-educationandself-development
the importance of the support of adolescents in the of all components of emotional intelligence.

REFERENCES:

1. Bracona O. 1. [lcuxonoris comiansHux 31i0HOCTEl: CTPYKTYpa, MHAMIKA, IMHHUKH PO3BUTKY : MOoHOTpadis. Kuis :
Bunasanyo-nonirpad. Lientp «Kuiscekuit ynisepcute», 2005. 308 c.

2. Kypasnsosa JI. I1. Ilcuxomnoris emnarii. Kutomup : Bua-o KAV im. 1. 5. ®panka. 2008. 328 c.

3. JIrocun /1. B. Hoast MeToquka 11 U3MEPEHUsI 3MOLMOHAIBHOTO UHTEJUIEKTA: OIpocHUK OMUH. [cuxonoeuyeckas
ouaznocmuxa. 2006. Ne 4. C. 264-278.

4. Xpomo A. b. Ilatudakropusiii onpocHuk nuuHoctd. Kypran : M3n-Bo Kypranckoro roc. yHuBepcuTerTa,
2000. 23 c.

5. IlImak M. Oco0auBOCTI PO3BUTKY €MOIIMHOTO iHTENEKTY 1 MiJUIITKOBOMY Billi. Haykosuil gicHux XepcoHcbkozo
oepoicagrozo yHisepcumemy. Cep. : Icuxonoeiuni nayxku. 2016. T. 2, un. 5. C. 80-84.

6. Armstrong A. R. Emotional intelligence and psychological resilience to negative lifeevents. Personality and Indi-
vidual Differences. 2011. Ne 51(3). P. 331-336.

7. Bar-On R. Emotional and social intelligence: Insights from the Emotional Quotient Inventory. Handbook
of emotional intelligence. San Francisco : Jossey-Bass, 2000. P. 363—388.

8. Berrocal P. F. The Role of Emotional Intelligence in Anxiety and Depression among Adolescents David Pizarro.
Individual Different Research. 2006. Vol. 4. P. 16-27.

9. Davis S. K. Emotional intelligence predicts adolescent mental health beyond personality and cognitive ability.
Personality and Individual Differences. 2012. Vol. 52. P. 144-149.

10. Jones D. E. Early social-emotional functioning and public health: the relationship between kindergarten social
competence and future wellness. American Journal of Public Health. 2015. Vol. 105. P. 2283-2290.

11. Lopes N. Emotional intelligence and social interaction. Society for Personality and Social Psychology.
2004. Vol. 30(8). P. 1018-1034.

12. Rivers S. E. Emotion skills as a protective factor for risky behaviors among college students. Journal of College
Student Development. 2013. Vol. 54. P. 172-183.

67



